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In 2018, the Providence Campus convened the Campus 2022 

committee, which is charged with “intentionally impacting  

the classes arriving Fall 2019-2022 by defining our ethos  

and committing to strategies that address: Our Voice,  

Our Approach, and Our Culture.” 

In response, the Our Approach subcommittee created the 

Transformative Approaches Expo, a forum for the university 

community to share best practices that demonstrate  

transformative approaches to learning. 

Student success is a shared goal of JWU employees and  

is not limited to the classroom. All faculty and staff are invited  

to join us for presentations related to critical topics that  

promote a healthy and inclusive campus climate and foster 

educational equity at JWU. 

Find inspiration from JWU colleagues. Learn how faculty  

and staff support our diverse learning community. 

Bring back new ideas that will enhance your impact. 

Get ready to be inspired!

2 3

Innovate

inspire

impact
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presentations
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Friday, February 25, 2:30 –3:30 pm

Contemplative Education: Removing Obstacles to Success 
and Creating an Inclusive Environment (M-H)                20
Kristyn DeMarco, Ph.D.

Monday, February 28, 2–3 pm

Cultivating a Sense of Belonging through  
Experiential Learning by Engaging Students in  
Advocating for Health Equity (M)                               22 
Samantha Rosenthal, Ph.D., MPH, and  
Jennifer Swanberg, Ph.D., MMHS, OTR/L

Tuesday, March 1, 9:30–10:30 am

Gender Identity, Pronouns and Managing Mistakes (H)    24 
Kristen (KP) Hunsinger, M.A., and Korina Ramsland Short, M.S.

Wednesday, March 2, 12:30–1:30 pm

Mindfulness in Education: Integrating Mindful for Moments 
in the College Classroom and Beyond (M)                     26
Jennifer Swanberg, Ph.D., MMHS, OTR/L

Thursday, March 3, 3:30-4:30pm

Gamification Approaches for Creative Course and Student 
Program Design (H)                                                28
Nicole Amos, MBA (Ph.D. ABD)

Friday, March 4, 10:30–11:30 am

Facing Equity, Inclusion and Belonging  
with Confidence (H)                                                30 
Lisa Kendall, M.A., and Don Taylor, M.S.

Friday, March 4, 1–2 pm

Content Notices: Preparing Students for  
Challenging Moments (H)                                         32 
Rory Senerchia, Ph.D., Jessica Sherwood, Ph.D., Korina Ramsland 
Short, M.S., Michael Waugh, M.A.

All TAE presenters have chosen to share their pronouns to continue normalizing conversations 
around gender at JWU. Learn more about sharing pronouns.

Level of Audience Interaction
(L) Low – Lecture based session with little to no interaction required; 

optional Q&A 

(M) Moderate – Some interaction required throughout session such as a 
poll(s), chat, and Q&A 

(H) High – Interactive session with one or more activities such as, breakout 
room, practice exercise, etc. and Q&A 

Monday, February 21, 12:30–1:30 pm

A Conversation with Providence Campus President  
Marie Bernardo-Sousa, LP.D. (L)                                   6

Tuesday, February 22, 11 am – 12 pm

Unpacking UDL: Easy UDL Strategies for  
an Inclusive Learning Environment (M)                          8
Jillian Gesualdi, M.Ed., and Keri Green ’05 MAT, ’17 MBA

Tuesday, February 22, 2:30 –3:30pm

Faculty Mentor Pilot Program:  
Enhancing the Student Experience (M)                        10
Aimee Dufresne, Sc.M., Ph.D., and Richard Wiscott, Ph.D.

Wednesday, February 23, 2:30 –3:30pm

The Great Escape: Student Engagement  
Through Gamification (H)                                          12
Heather Myers, M.Ed., ALM, Amy Pallotta and Emily Walton, M.Ed.

Thursday, February 24, 11 am – 12 pm

Executive Functioning: What Is It and How Can We Support 
Students in the Classroom and Beyond? (M)                  14
Fatima Martins Abbott, MSW, LICSW, and Dawn Roland, M.Ed.

Thursday, February 24, 2 – 3 pm

Supporting Student Mental Health (M)                         16
Stephanie Dixon, MSW, LICSW

Friday, February 25, 12–1 pm

Working Towards Wellness: Breathing to Reduce Stress and 
Coastline EAP Resource Refresher (H)                          18
Beth Martins and Kelly Ravenscroft, MSW

F E B R U A R Y  2 1  –  M A R C H  4 ,  2 0 2 2
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A Conversation with Providence Campus 
President Marie Bernardo-Sousa (L)
Marie Bernardo-Sousa, LP.D. 
President, Johnson & Wales Providence Campus  
(pronouns: she/her/hers)

Register for this session

Join us for a conversation with Providence Campus President 

Marie Bernardo-Sousa as we explore topics such as the Universi-

ty’s newest strategic plan and updates on current and up and 

coming initiatives to move us forward. 

This session will be moderated by Lynzi DeLuccia, manager of 

Internal University Communications. 

Primary audience: faculty & staff

Marie Bernardo-Sousa has spent her 30-year 

career in higher education at Johnson & 

Wales University. She came to the Providence 

campus as an undergraduate student and 

her first position was in the registrar’s office 

in 1988. What followed began her trajectory 

of positions of progressive responsibility at JWU. In March 2019, 

she was appointed Providence campus president. With a keen 

commitment to the student experience, Bernardo-Sousa has a 

long history of fostering collaboration among departments and 

across JWU’s multi-campus system to facilitate the creation and 

revision of policies and operational efficiencies and improve-

ments. She also manages staff through ongoing redesign and 

change initiatives to ensure students receive optimum care and 

customer service.

Bernardo-Sousa holds a doctorate in law and policy from North-

eastern University, a master of science degree in human resources 

from Emmanuel College and a bachelor of science degree in 

marketing from Johnson & Wales University.

https://jwu.zoom.us/meeting/register/tJIucemvpzsoGNbIKyF2-V5tHOxWRlqHNmBZ 
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Unpacking UDL: Easy UDL Strategies for  
an Inclusive Learning Environment (M)
Jillian Gesualdi, M.Ed.  
Instructional Designer, Instructional Design & Technology 
(pronouns: she/her/hers) 

Keri Green, ’05 M.A.T., ’17 MBA  
Director of Instructional Design & Technology  
(pronouns: she/her/hers)

Register for this session

Enter the realm of Universal Design for Learning (UDL) to explore 

the why, what and how of personalized learning. The CAST UDL 

Guidelines ensure all students can access and participate in 

meaningful learning opportunities. After an overview of the UDL 

Guidelines, participants will investigate opportunities to imple-

ment UDL-compliant strategies in the learning environment. 

Primary audience: faculty & staff

Jillian Gesualdi began at JWU in 2018,  

bringing her higher education experience 

from teaching courses at the Community 

College of Rhode Island, as well as several 

years experience working in the Rhode Island 

public education system as both a K-12 teach-

er and a faculty coach. Her expertise lies in curriculum/course 

design, and application of innovative, evidence-based teaching/

learning strategies.

Keri Green is the director of instructional 

design & technology for the Providence Cam-

pus and she teaches as an adjunct in the 

university’s undergraduate business pro-

grams in online and face-to-face modalities. 

She has more than 15 years of experience in 

education as an educator, instructional technologist and in-

structional design specialist. Prior to JWU, she spent eight years 

training and supporting the integration of educational technolo-

gies in the classroom and within the curriculum.

https://jwu.zoom.us/meeting/register/tJItcumvqjkrHtZe_maUz7i-qEjDHPTWSDRJ
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Enhancing the Student Experience  
to Support Increased Retention and  
Graduation Rates: Lessons Learned  
for Faculty and Staff from the  
Faculty Mentor Pilot Program (M)
Aimee Dufresne, Sc.M., Ph.D. 
Associate Dean, College of Arts & Sciences,  
Co-chair, Faculty Mentor Program Steering Committee  
(Providence Campus)  
(pronouns: she/her/hers)

Richard Wiscott, Ph.D. 
Interim Provost,  
Co-chair, Faculty Mentor Program Steering Committee  
(Providence Campus)  
(pronouns: he/him/his) 

Register for this session

This presentation provides faculty and staff with an overview of 

the Faculty Mentor Pilot Program, launched on the Providence 

Campus fall 2021. Presenters will discuss how the program  

developed and continues to evolve in response to feedback from 

students, faculty and staff, as part of ongoing efforts to enhance 

the student experience and to increase retention and graduation 

rates. Participants explore the following: 1) the main objectives 

of the program; 2) the role of faculty mentors, who are serving as 

a student’s primary advisor from year one through graduation;  

3) the relationships between faculty mentors, professional 

advisors and other faculty and staff on campus who support 

student success; 4) the roles of the Faculty Mentor Program 

Steering Committee, Faculty Mentor Program Outcomes  

Committee and the Metrics Subcommittee in further defining  

the program’s structure, evaluating its efficacy and soliciting 

feedback to guide the program’s evolution.  

Primary audience: faculty & staff

Aimee Dufresne is the assistant dean in the 

College of Arts & Sciences (CAS). After teach-

ing in the science department at JWU for 

several years, she joined the administrative 

team in the CAS in 2019. She holds a master’s 

and doctoral degree in biology and now 

works primarily with A&S faculty to promote student success.  

Specific areas she supports include the Collaborative Learning 

Program, the Cultural Life Series, pre-health/pre-law advising, 

and JWU’s partnership with The Washington Center. She cur-

rently works with faculty and staff across campus as this year’s 

co-lead, with Richard Wiscott, for the Faculty Mentor Program 

Steering Committee , guiding the evolution of the Faculty Mentor 

Pilot Program, which aims to enhance the student experience 

and increase both retention and graduation rates on the Provi-

dence Campus.

Richard Wiscott is currently interim provost 

and is committed to working with faculty to 

improve the student experience.  With under-

graduate degrees in psychology and sociolo-

gy and a doctorate in cognitive psychology, 

he has always advocated passionately for 

first generation and underrepresented students.  Currently in his 

14th year at JWU, he is primarily responsible for collaborating 

with faculty and staff in a wide variety of academic areas, in-

cluding the Faculty Center, IRB, Instructional Design & Technolo-

gy, the Library, and Faculty Council. He is a champion of diversi-

ty, equity, inclusion and belonging and is coordinating a  

Best Practices Teaching cohort focused on these issues this 

academic year.

https://jwu.zoom.us/meeting/register/tJ0vc-mtqjMtHNddAIPmFbsxGHpGdQB-hKYy
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The Great Escape: Student Engagement 
Through Gamification (H)
Heather Myers, M.Ed., ALM 
Instructional Designer,  
College of Professional Studies  
(pronouns: she/her/hers)

Amy Pallotta, B.A. 
Instructional Technologist,  
College of Professional Studies  
(pronouns: she/her/hers)

Emily Walton, M.Ed. 
Instructional Designer,  
College of Professional Studies  
(pronouns: she/her/hers)

Register for this session

During this presentation, instructors will be given an in-depth 

look at how to gamify their content to make it more engaging 

and meaningful to students. We will unlock the power of escape 

rooms and how they can be used to engage participants both in 

the classroom and online. Instructors will learn how to confi-

dently design and create their own escape rooms utilizing an 

easily adaptable template. Using problem-solving and decoding 

skills, participants will get to play through and experience an 

Escape Room from the student perspective.  

Primary audience: faculty

Heather Myers has been an instructional 

designer with the College of Professional 

Studies (CPS) at Johnson & Wales for over six 

years and has worked in instructional design 

for over nine years, Heather has her M.Ed. in 

learning design and technology from Purdue 

University. In addition to her work in instructional design, she 

also has a master’s degree in anthropology and has been teach-

ing classes in anthropology, both in a traditional classroom 

setting, hybrid, and online, for over eight years. Heather is 

passionate about finding creative and engaging ways for stu-

dents to learn, and to demonstrate that learning. She believes 

that good course design supports student’s success no matter 

what the classroom environment might look like, online, hybrid 

or physical classroom.

Amy Pallotta has worked as an instructional 

technologist with CPS since 2017. She builds 

and revises existing online master courses to 

meet formatting and accessibility guidelines, 

in addition to supporting faculty who teach 

online. Prior to joining this team, she worked 

with on-ground faculty at JWU as a support analyst in Academic 

Technology. Amy earned her B.A. in media studies from Emerson 

College. As a believer in continuous learning and development, 

she is currently working towards a master’s degree in organiza-

tional performance and workplace learning from Boise State 

University.

Emily Walton is a new instructional designer 

with CPS. She has over six years of experi-

ence in education and received her M.Ed. in 

instructional design from Western Governor’s 

University in 2021. In addition to her back-

ground in K–12 education, she has worked in 

museum education and outreach programs as well as in interna-

tional learning settings. She is an advocate for incorporating 

Universal Design for Learning (UDL) and purposeful play into 

learning design.

https://jwu.zoom.us/meeting/register/tJcpdO2trT0vHNZHGENyEbKABTfJJMgYJGrT
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students discover how they learn and to develop specific strate-

gies to address areas of executive functioning. Fatima has 

worked in the field of disabilities for the past 30 years ranging 

from working with infants to adults in a variety of school-based 

and community settings. Fatima is a licensed independent 

clinical social worker, who received a bachelor of social work 

and bachelor of arts in psychology in 1991 from Rhode Island 

College. She went on to receive her master of social work from 

Boston University in 1995 and has been licensed in R.I. since 

1999. Fatima has a deep understanding of evidence-based meth-

odology of changing behavior and individualizes her support to 

students utilizing a strength-based and empowering model. One of 

Fatima’s main focuses is to help students create new habits that 

will foster success at the university level. 

Dawn Roland is the newest member of JWU 

Accessibility Services. Before moving to 

Rhode Island in March 2021, she was a high 

school special education teacher for 26 years 

in Delaware. She brings a wealth of informa-

tion and insight into the challenges that 

students face and many strategies to help them navigate the 

classroom setting. Dawn currently supports students in the 

College of Food Innovation & Technology, as well as graduate 

students and students in the College of Professional Studies. She 

works with a vast array of students who have many different 

disabilities and life experiences that they bring to the JWU 

classrooms.  Her passion has always been to help students reach 

their potential and achieve their dreams. 

Executive Functioning —  
What is it and How Can We Support Students 
in the Classroom and Beyond? (M)
Fatima Martins Abbott, MSW, LICSW 
LEAP Advisor, Accessibility Services 
(pronouns: she/her/hers)

Dawn Roland, M.Ed. 
Accessibility Services Advisor, Accessibility Services  
(pronouns: she/her/hers)

Register for this session

Effective Executive Functioning (EF) skills are the core of everyday 

life and academic success. Some students may have deficits in 

this area causing them to have challenges in areas such as focus, 

planning and organization. Have you watched students who spiral 

down throughout the semester due to difficulty with setting 

priorities and successfully managing their time? Have you witnessed 

students having difficulty positively managing their feelings of 

anxiety resulting in missed classes and assignments? Have you 

known students who demonstrate during class that they know 

the material and then seem unable to get started on assign-

ments or validate their learning on assessments? This workshop 

will describe the eight domains of EF skills and more importantly 

provide you with evidence-based strategies to cultivate lasting 

change for students both in and out of the classroom setting. 

Primary audience: faculty & staff

Fatima Martins Abbott began working at 

Johnson & Wales in August 2020 as the 

Wildcat LEAP (Learning Effectiveness in 

Action Plan) advisor, a new fee-based educa-

tional program designed to help first-year 

https://jwu.zoom.us/meeting/register/tJAqcu-qrz0tHtExoSjicKFT88Jx_bM5RapO 
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Stephanie A. Dixon is the director of counsel-

ing services at JWU. Prior to coming to JWU 

Stephanie was a staff counselor at Elizabeth-

town College in Pennsylvania. Before her 

professional career in higher education, 

Stephanie served in multiple positons in child 

welfare working for the Massachusetts Department of Children & 

Families. Stephanie has over 17 years of post-masters experi-

ence having worked as a partial hospital program clinician, 

emergency room crisis clinician, outpatient therapist and clini-

cal supervisor. Stephanie holds a master’s degree in social work 

from Boston College and a bachelor’s degree in psychology from 

Wheaton College.

Supporting Student Mental Health (M)
Stephanie Dixon, MSW, LICSW 
Director of Counseling Services 
(pronouns: she/her/hers)

Register for this session

For years now, we have seen increasing levels of anxiety, depres-

sion, and other mental health concerns in the field of college 

mental health. It is undeniable that the pandemic, along with the 

general state of our world, is having a powerful impact on all of us. 

The impact to our students has been significant, and as a result 

we are seeing increasing mental health concerns on campus. 

Students’ mental health challenges are presenting in the class-

room, residence halls, and across all areas of our campus. This 

session is designed to provide participants with a general overview 

of today’s mental health concerns and provide strategies to help 

all of us support the mental health needs of our students.  

Primary audience: faculty & staff

https://jwu.zoom.us/meeting/register/tJAscOyurD4vHNPbqheF-oICzOfBL06ezykB
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Working Toward Wellness:  
Breathing to Reduce Stress and  
Coastline EAP Resource Refresher (H)
Beth Martins 
Senior Benefits Associate, Human Resources & Payroll  
(pronouns: she/her/hers)

Kelly Ravenscroft, MSW 
Training Coordinator/EAP Consultant Coastline EAP,  
Coastline Employee Assistance Program  
(pronouns: she/her/hers)

Register for this session

Your well-being matters! Did you know that your Employee 

Assistance Program (EAP) can help support your overall wellness? 

In this session you will experience Coastline EAP’s most popular 

Wellness Session, Breathing to Ease Stress, where you will learn 

the benefits of slow breathing, how breathing influences your 

stress and relaxation response and the latest research on the 

benefits of breath control practices. There will also be time to 

practice different breathing techniques so that you can find the 

one that works best for you. You will also learn about Coastline’s 

extensive services and resources, how to access EAP’s website 

and mobile App and how to connect with the EAP for a referral if 

needed.  

Primary audience: faculty & staff

Beth Martins is the senior benefits associate 

at Johnson & Wales University and has been 

a member of the benefits team for over 14 

years. Combined with her previous work in 

the human resources and payroll arena, she 

provides almost 20 years of experience with 

focus on benefits administration, compliance and employee 

support. 

Kelly Ravenscroft has a master’s degree in 

social work, is a licensed independent clinical 

social worker, a certified employee assistance 

professional, and a registered yoga teacher. 

She has worked in human services for over 20 

years and has been with Coastline EAP since 

2011. She specializes in self-care and wellness and offers train-

ings on topics such as stress management, positive psychology, 

work-life balance, meditation, mindfulness, yoga and slow 

breathing. 

https://jwu.zoom.us/meeting/register/tJwqdO2prTIrHtTJgn3qosG5QzTfefAHlKt2 
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Kristyn DeMarco teaches environmental 

science and sustainability at Johnson & 

Wales University in Providence, Rhode Island. 

Her Ph.D. is in environmental science and 

public policy from George Mason University, 

and her M.S. is in geosciences from Virginia 

Polytechnic Institute and State University. She excels in two 

distinct avenues of research: one pedagogical and the other 

scientific. She is on the forefront of the holistic education move-

ment, specializing on contemplative practices. Her scientific 

research interests are within the areas of fluvial geomorphology 

and limnological ecology. Her hobbies currently include rock 

climbing and photography. 

Contemplative Education:  
Removing Obstacles to Success and Creating 
an Inclusive Environment (M-H)

Kristyn DeMarco, Ph.D. 
Assistant Professor of Environmental Science and  
Sustainability, Science Department, 
College of Arts & Sciences 
(pronouns: she/her/hers)

Register for this session

Contemplative education helps remove obstacles to success in 

the classroom such as stress and lack of attention. By utilizing 

contemplative practices in the classroom, a space opens up for 

holistic observation, connecting one mentally, physically and 

emotionally to the presented material. By attending this session, 

participants will learn about the benefits of using contemplative 

practices in the classroom, as well as be immersed first-hand in 

contemplative-based exercises.  

Primary audience: faculty

https://jwu.zoom.us/meeting/register/tJMoc-6tqTgsHdN23mC42_Tl2p0AkISYy_Ox 
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Cultivating a Sense of Belonging through  
Experiential Learning by Engaging Students 
in Advocating for Health Equity (M)
Samantha Rosenthal, Ph.D., MPH 
Associate Professor, Undergraduate Research Center,  
Department of Health Science, 
College of Health & Wellness  
(pronouns: she/her/hers) 

Jennifer Swanberg, Ph.D., MMHS, OTR/L 
Professor, Department of Health Science, 
College of Health & Wellness  
(pronouns: she/her/hers)

Register for this session

In this workshop, Professors Swanberg and Rosenthal will share 

how they have centered the concept of health equity to engage 

students in developing the skills and knowledge to advocate for 

health equity by engaging them in research, a student-led jour-

nal club, and a lecture series. This workshop will describe the 

approaches used to create an inclusive and culturally competent 

extracurricular learning space and the lessons learned to date 

about successes and opportunities for continued learning. 

Primary audience: faculty & staff

Samantha Rosenthal is a steering committee 

member for the RI-INBRE research network. 

Rosenthal received an M.P.H. and Ph.D. in 

Epidemiology from Brown University. She’s 

involved in multiple research topics, including 

how social media and smartphone screentime 

put young adults at risk for depression and substance use, and 

the role of race and trauma in the health of sexual and gender 

minorities. She also works with state agencies in the areas of 

substance use, mental health, and injury and violence prevention. 

Jennifer Swanberg is an internationally 

known scholar dedicated to improving the 

quality of work life and well-being of vulnera-

ble populations through research and policy 

interventions. Her most current research 

explores the lived experiences of unfair treat-

ment among sexual and gender minorities in the workplace and 

the role of self-compassion in mitigating adverse consequences of 

such treatment. Creating inclusive experiential learning opportu-

nities that foster cultural humility has been and continues to be a 

professional priority. She holds a Ph.D. in social policy and a 

MMHS in management, both from the Heller School of Social 

Policy and Management at Brandeis University, and a B.S. in 

occupational therapy from the University of New Hampshire.

https://jwu.zoom.us/meeting/register/tJwvcO2rrTwtEtcUQRZWZoPCOZkL0Tc9s-y6
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Kristen “KP” Hunsinger is the deputy title IX 

coordinator at JWU. They have an M.A. in 

student affairs from the University of Roches-

ter and a B.A. in biology from Hamilton Col-

lege. KP entered a career in higher education 

after deciding that college students were more 

interesting than bacteria. 

Korina Ramsland Short has been the director 

of the Gender Equity Center at JWU since 

2007. She has a M.S. in leadership from Roger 

Williams University and a B.S. in rehabilitation 

& human services from Boston University. 

Korina changed majors her sophomore year of 

undergrad from physical therapy when she realized she liked 

people more than pathology. 

Gender Identity, Pronouns  
and Managing Mistakes (H)
Kristen (KP) Hunsinger, M.A. 
Deputy Title IX Coordinator, Equity & Compliance Services 
(pronouns: they/them/theirs) 

Korina Ramsland Short, M.S. 
Director of Gender Equity Center,  
Bridge for Diversity, Equity & Social Justice  
(pronouns: she/her/hers)

Register for this session

This workshop provides practical skills to build gender-inclusive 

learning and working environments with a focus on pronoun use 

and how to manage mistakes and mix-ups. 

Primary audience: faculty & staff

  

https://jwu.zoom.us/meeting/register/tJcpcuyqpzwjGtbwhNO2frPZjh7FeGBdcBJ7
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Mindfulness in Education:  
Integrating Mindful for Moments  
in the College Classroom and Beyond (M)
Jennifer Swanberg, Ph.D., MMHS, OTR/L 
Professor, Department of Health Science, 
College of Health & Wellness  
(pronouns: she/her/hers)

Register for this session

Mindfulness, according to Jon Kabot-Zinn (1994), “is the aware-

ness that arises from paying attention, on purpose, in the pres-

ent moment and non-judgmentally.” In the last decade, there has 

been an explosion of research on the benefits of mindfulness, 

including decreased stress, fewer depressive symptoms and 

enhanced ability to manage life. Among college students, studies 

of mindfulness interventions have demonstrated improvements 

in several areas, including health and well-being, patience, 

self-acceptance, curiosity and relational capability (Solhaug, 

Eriksen, de Vibe, Haavind, Friborg, Sørlie, & Rosenvinge, 2016). 

Living and learning through a pandemic has increased students’ 

stress, challenged usual coping skills and their ability to focus. 

Integrating mindfulness exercises into pedagogical approaches 

may help student success. Students could benefit from mindful-

ness practices more than ever. Participants in this experiential 

workshop will learn a basic understanding of mindfulness, its 

benefits for student learning and several activities to incorporate 

into the classroom and other learning environments. 

Primary audience: faculty & staff

Jennifer Swanberg is an internationally 

known scholar dedicated to improving the 

quality of work life and well-being of vulnera-

ble populations through research and policy 

interventions. Her most current research 

explores the lived experiences of unfair treat-

ment among sexual and gender minorities in the workplace and 

the role of self-compassion in mitigating adverse consequences 

of such treatment. Creating inclusive experiential learning 

opportunities that foster cultural humility has been and contin-

ues to be a professional priority. She holds a Ph.D. in social 

policy and a MMHS in management, both from the Heller School 

of Social Policy and Management at Brandeis University, and a 

B.S. in occupational therapy from the University of New Hamp-

shire.

https://jwu.zoom.us/meeting/register/tJEqf-mupzwtHdIJHPbbQpHdUoK8J-KqlZ_F
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Gamification Approaches for Creative Course 
and Student Program Design (H)
Nicole Amos, MBA (Ph.D. ABD) 
Associate Professor,  
Department of Management, College of Business  
(pronouns: she/her/hers)

Register for this session

Academic content and assignments can be fun while also being 

rigorous and meaningful assessments. Gamification approaches 

allow instructors to create ways for students to apply academic 

concepts in ways that are engaging, fun and memorable to in-

crease retention of the concepts and their application. Gamifica-

tion also allows for new, creative approaches to co-curricular 

programming in a virtual environment. This session is designed 

for participants to leave with a started gamification plan outline 

that will work for their courses or programming, as well as an 

action plan for moving forward. 

Primary audience: faculty & staff

Nicole Amos is an associate professor of 

management in the College of Business. 

Before joining higher education, Nicole spent 

15 years in management and training and 

development in small business and corporate 

settings. She completed research on gamifi-

cation in the classroom as part of cohort 3 of the JWU Best 

Practices program for AY 2018-2019 and has continued that 

research since then. Nicole recently presented a paper on using 

gamification in case writing and teaching and delivered a ver-

sion of this workshop at the 2021 North American Case Research 

Association conference.  

https://jwu.zoom.us/meeting/register/tJEpdO6grjwoG9Atr0JuxXrCHiWzVysg0vhu
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Facing Equity, Inclusion and  
Belonging with Confidence (H)
Lisa Kendall, M.A. 
Associate Professor, College of Arts & Sciences  
(pronouns: she/her/hers)

Don Taylor, M.S. 
Assistant Professor, College of Arts & Sciences  
(pronouns: he/him/his)

Register for this session

Faculty members are facing a very different academic environ-

ment. Many students beginning college haven’t been in face-to-

face classes in a while. As a consequence, students are often 

disconnected and ill-at-ease in their classes, particularly stu-

dents of color and those confronting issues impacting their 

gender identity. What “worked” in 2019 does not work in 2021. 

Meanwhile, academic rigor must be maintained. How are we as 

faculty, with all of our other duties, going to ensure equity, inclu-

sion and belonging in our classrooms? This workshop will pro-

vide practical and “right now” strategies to meet the needs of 

today’s students. 

Primary audience: faculty

Lisa Kendall joined the faculty at  

Johnson & Wales University at the Charlotte 

Campus following her tenure at the university’s 

Norfolk Campus. In addition to her role as fac-

ulty member, she has served as community 

service learning coordinator, honors program 

director, and most recently, as JWU representative on the Char-

lotte Racial Justice Consortium. Her women’s leadership class 

develops and hosts the bi-annual Women’s Expo. Kendall com-

pleted a master’s degree in humanities from Old Dominion 

University in Norfolk, Virginia. She also earned a master’s degree 

in transformative studies from the California Institute of Integral 

Studies in San Francisco, California.

Don Taylor teaches sociology in the College of Arts & Sciences 

on JWU’s Charlotte campus. He has been teaching at JWU since 

the 2008-2009 school year. Away from JWU, Taylor continues his 

clinical work with men convicted of domestic violence. Taylor 

graduated with a bachelor’s degree from Cheyney State College 

(now Cheyney University) and went on to complete a master’s 

degree in social work from Case-Western University in Cleveland, 

Ohio. Taylor’s favorite educational quote: “A teacher affects 

eternity; he/she can never tell where his/her influence stops.” 

— Henry Brooks Adams.

https://jwu.zoom.us/meeting/register/tJEucuytqT0sHt0AzLqKyt_pwUPeW7MSmZJy
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year students and international students, in addition to leading 

programs for faculty on best practices and continuous improve-

ment.

Jessica Sherwood teaches sociology courses 

about food and obesity, digital environments, 

inequalities and other social problems. She is 

enthusiastic about applying sociology to 

current events to teach and learn about 

trends, but also for a more complete under-

standing of the social world and how to make it better. Sherwood 

is the author of Wealth, Whiteness, and the Matrix of Privilege: 

The View from the Country Club. She has served as a reviewer of 

manuscripts and books for the journals Contemporary Sociology, 

Qualitative Sociology and Gender & Society. She earned her M.S. 

and Ph.D. in sociology from North Carolina State University and 

her B.A. in sociology from Wesleyan University.

Korina Ramsland Short has been the director 

of the Gender Equity Center at JWU since 

2007. She has an M.S. in leadership from 

Roger Williams University and a B.S. in reha-

bilitation & human services from Boston 

University. Korina changed majors her sopho-

more year of undergrad from physical therapy when she realized 

she liked people more than pathology. 

Mike Waugh has worked for JWU for 14 years. 

He has lived, studied, and worked in many 

different areas of the United States and around 

the world. He loves learning new things that 

challenge his perspectives and he is passionate 

about facilitating communication between 

people who might not otherwise have the opportunity to interact.

Content Notices: Preparing Students for  
Challenging Moments (H)
Rory Senerchia, Ph.D. 
Associate Dean, College of Arts & Sciences  
(pronouns: she/her/hers) 

Jessica Sherwood, Ph.D. 
Associate Professor, College of Arts & Sciences 
(pronouns: she/her/hers)

Korina Ramsland Short, M.S. 
Director of Gender Equity Center, Bridge for Diversity,  
Equity & Social Justice  
(pronouns: she/her/hers)

Michael Waugh, M.A. 
Director of Equity & Social Justice, Bridge for Diversity,  
Equity & Social Justice  
(pronouns: he/him/his)

Register for this session

Our syllabus helps to frame expectations and helps prepare stu-

dents to be engaged learners in our courses. Content notices can 

serve as a useful tool to frame topics, themes and content that 

may cause personal distress, as well as empower students and 

link them to resources for support. This workshop explores the 

language options for content notices, why they may be used and 

how to bring them into teaching practice. 

Primary audience: faculty

Rory Senerchia’s research focus is in curricu-

lum development, particularly in the areas of 

interdisciplinary studies and arts and scienc-

es.  In addition, Senerchia has focused her 

research on generational and educational 

changes, bridge programs and academic 

culture shock, as well as academic acculturation intervention. 

She has led various academic preparation programs for first-

https://jwu.zoom.us/meeting/register/tJcrdu6przguH90js3hh51xAZ9gcXvKzPFar
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Thank you for attending the 
Transformative Approaches Expo! 

A huge thanks to our presenters and  
the subcommittee member departments: 

Alumni Relations

Bridge for Diversity, Equity & Social Justice

College of Arts & Sciences

Experiential Education & Career Services

Human Resources & Payroll

Library

Off-Campus Student Services

Student Academic Services

Special thanks to 

Admissions Marketing & Communications 

Athletics 

Design & Editorial Services 

Digital Communications 

JWU Bookstore 

Special Events 

University Communications 


