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STUDENT GUIDE TO HONORLOCK PROCTORING

Honorlock is used to monitor students taking exams remotely to ensure academic integrity.
Honorlock is a Chrome browser extension that you can add and remove after completing the
exam.

Before You Start
1. Make sure your system is ready for an Honorlock exam.

MINIMUM REQUIREMENTS (one of the following):

e Operating System:
Windows 10
MacOSX 10.13 and higher
ChromeOS

e Browser:
Google Chrome (minimum version 79)

e Internet:
Speed: 1.5 Mbps download, 750 Kbps upload

To have your system checked automatically, visit the site https://honorlock.com/support/
and scroll down to the “Run System Check” button.

2. Depending on the settings for your exam, you may need the following:

e webcam

e state-issued photo ID

ability to rotate your webcam or laptop 360 degrees
e aquiet area with no background noise

Please reach out to your instructor if you have concerns about these requirements.

Starting Honorlock for the First Time

1. Locate the exam in your course. Click on the test as normal.

E
) TWU
> < J my ulearn uSucceed System Admin

JWU0000 Sample Course (Course is unavailable to students) Week 4

Week 4

Build Content Create Assessment Add Collaboration Tool Partner Content

Sample Test A /

This is a sample test demonstrating the use of the Honorlock proctoring system. It consists of one
question and there is no time limit.
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2. You will be prompted to install the Honorlock extension. Check to agree to Honorlock’s
Terms of Service and then click on the “Add Extension” button.

Add Extension

S — Click below to add the
Honorlock Chrome Extension
Privacy Policy

Note: If you do not get prompted to ‘Add Extension’, navigate to
https://static.honorlock.com/install/extension.

3. On the next screen, click “Add to Chrome.”

~ chrome web store ‘

Home > Extensions > Honorlock

@ Honorlock

Offered by: honorlock.com

w 1,024 | Accessibility | & 800,000+ users ‘

4. Click “Add Extension”

X
@ Add "Honorlock"?

It can:

Read and change all your data on the websites you visit

Capture content of your screen

Add extension
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5. When the extension has loaded, your screen returns to the test screen. If necessary, close

down the “Honorlock has been added to Chrome” box by clicking the x.

9

Honorlock has been added to Chrom

Use this extension by clicking on this ico

Manage your extensions by clickin ensions in the

Tools menu.

Starting the Exam

1.

Click on the name of the test in your course. Then choose “Begin.”

The settings listed on this screen depend on what your instructor has chosen for this
exam. They may not be the same as the picture. It is important that you read the Exam
Instructions so that you know what is allowed for your exam.

Your Assessment Guidelines*

Not Allowed

X Open Book Not Allowed

X Notes Not Allowed Example Of
X Scratch Paper Not Allowed Settings

X Restroom Breaks Not Allowed

X X X X X X

Handheld Calculator Not Allowed
Headphones Not Allowed

Hats Not Allowed

Public Area Not Allowed
Background Moise Not Allowed

Mobile Phone Use Not Allowed

When you are ready to begin your exam, click the green “Launch Proctoring” button.
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3. Before beginning your exam, you may be asked to do any of the following:
e Agree to Data Collection & Use and Privacy Details.
e Close browser windows and disconnect any additional monitors.

e Take a photo of yourself using your computer’s webcam. Line your face up in the
white outline and click “Take Photo.”

@ Honorlock Proctoring

Center your face into the frame and
click the Take Photo button below.

e Take a photo of your photo ID. Hold your photo ID up to the webcam inside the
white rectangle and click “Take ID Photo.” You can use a State ID or driver’s license.
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@ Honorlock Proctoring

Hold your photo ID into the frame and
click the Take ID Photo button below.

’l"l'l § L W -

Take ID Photo
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e Complete a 360 degree scan of your room. Rotate your webcam or laptop to show
the entire area where you are taking the exam. Also show your workspace and any
scratch paper. When you are ready to record, click “Begin Room Scan.” When you’re
done you will be given a chance to review the video and determine if you would like

to submit the video or redo.

@ Honorlock Proctoring

Click Begin Room Scan and complete a
360° scan of your room and work area.

R
)

Begin Room Scan

e Allow Honorlock to record from your microphone
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app.honorlock.com wants to X

& Use your microphones

Allow while visiting the site

Allow this time

Never allow

e Allow ulearn.jwu.edu to see text and images on your clipboard

ulearn.jwu.edu wants to X

See text and images copied {
clipboard

Block

OHNSON & WALES

UNIVERSITY

e Select which Screen you will be using. Make sure you can see your test in the

background before clicking Continue. Then click “Share.”

(@ Launch Screen Recording - Honorlock Proctori.. — O X

) Honorlock Proctoring

Need help? (£ outl
. . -

Launch Screen Recording

You will be asked to record your screen. Please follow
the example below.
Share your entire screen Authentication in progress...

lease continue in the Honorlock authentication window. If you do not see the

o Tip Honorlock authentication window. click here to try again.
Select your screen

Your Honorlock
Test

before clicking the
"Share" button.

EmRl o orlock

Honorlock
Test Screen

Screen 1

Step 1 Click the “Continue” button below to proceed
Step 2 In the next window, select your screen
Step 3 Click the “Share” hutton

all Recording \

( Contact Support J

We're here to help.
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Take Your Exam
You are now ready to take your proctored exam. The camera continues to record while the
exam is in session.

1. Click the Focus Test Window button to close the panel.

You're ready!

Please click the button below or navigate back to the
test window to proceed with your assessment.

Focus Test Window

aJll ® Recording

2. Click on Start Assessment.

Good luck on your
assessment!

If you need any technical help, use the
support feature on the toolbar located at the
bottem of your browser window.

Start Assessment

=

@ Assessment in Progress ator [ webcam 4 Minimize : | @ RecordingSession
app-honorlock.com is sharing your sereen. ((STIRUPULCIE Hide

3. To close the picture of yourself, click the carat in the right hand corner of the image.
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This exam is proctored remotely by a remote proctoring service called Honorlock that allows you to complete the assessment from the =
comfort of your home. Below are the technical requirements for this exam. Please ensure your computer meets these specifications before

beginning the exam.
Browser: This exam must be completed using Google Chrome.
Secure Honorlock Extension: Download the Honorlock extension. To ensure the integrity of your exam, H

and monitor your physical and virtual environments for only the duration of the exam. Honorlock is autom)
proctor. If you encounter any technical or environmental issues, a support person may pop into your live s
issue, but they will not continue to watch or moniter you.

Please ensure your testing environment and behavior meet the guidelines below for the duration of the as:

Testing Area:

= Lighting in the room must be bright encugh to show your face and the surrounding area in a clear and detailed manner.

ator [OJ Webcam 4 Minimize !  ® RecordingSession
app-honerlackcom is sharing your screen. (Rl Hide -

4. Take your exam.

Once you submit your exam, Honorlock will show the message “Thank you for using
Honorlock!” and then automatically close.

Removing Honorlock

After you have completed your proctored exam, you may remove the extension from Chrome.

1. Navigate to Google Chrome Extensions symbol on the top right side of the browser
window. Click More next to Honorlock and select Remove from Chrome.

Ib2a-903c-4d9a-b74 imikninimeiennipy * @ :

- x =
Extensions

Full access

These extensions can se e information on
this site.

@ Honorlock a :

[m Hypothesis - Wek Honorlock

i This can read and change site data »
f@a| SmarterProctorin:

Options

No access needed Remove from Chrome...

These extensions don't r Pin

2. Select Remove in the pop up window.
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